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Methodology
The Commonwealth Fund 2001 Health Care Quality Survey was conducted by Princeton Survey 

Research Associates from April 30 through November 5, 2001. The survey consisted of 25-minute 
telephone interviews in English, Spanish, Cantonese, Mandarin, Korean, and Vietnamese with a 
random national sample of 6,722 adults ages 18 and older living in households with telephones in the 
continental United States.

The analysis classifies the sample into four race/ethnic groups: non-Hispanic white, non-
Hispanic African American, Hispanic, and non-Hispanic Asian American. Those respondents who self-
identified as non-Hispanic Native Hawaiian or Pacific Islander were classified as non-Hispanic Asian 
American. The study also classified adults by annual income. Twelve percent of adults age 18 and 
older did not provide sufficient income data for classification.

The study oversampled adults living in telephone areas with disproportionately large numbers of 
African Americans, Hispanics, and Asian Americans. To correct for this disproportionate sampling, the 
final data were weighted to the parameters of the adult population age 18 and older by age, sex, 
race/ethnicity, education, marital status, household size, and geographic region using the U.S. Census 
Bureau’s March 2001 Current Population Survey. The resulting weighted sample is representative of 
the 193 million adults age 18 and older who live in the continental U.S. in telephone households.

The survey has an overall margin of error of +/– 1.8 percentage points at a 95 percent 
confidence level. For the four race/ethnic groups the margin of error is +/– 2.3 percent for non-
Hispanic whites, +/– 4.2 percent for non-Hispanic African Americans, +/– 4.4 percent for Hispanics, 
and +/– 6.0 percent for non-Hispanic Asian Americans.

Seventy-two percent of those contacted for interviews agreed to participate. Counting eligible 
adults who were not reached by phone despite numerous attempts, the overall survey response rate 
was 53 percent.



Poverty Status, by Race/Ethnicity
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African Americans and Hispanics Most Likely
to Be Uninsured During the Past Year
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Self-Rated Health Status by Race/Ethnicity
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Self-Rated Health Status Among Adults
Age 50 and Older, by Race/Ethnicity
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Chronic Disease Among Adults Age 50
and Older, by Race/Ethnicity
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* Diagnosed with at least one of following seven conditions: asthma, cancer, heart disease,
diabetes, high blood pressure, obesity, or anxiety/depression.



Patient–Physician 
Communication



Hispanics and Asian Americans Had More 
Communication Difficulties During Doctor Visits

66% 68% 68%
57%

49%

66% 69%
61% 56%

48%

0%

50%

100%

Total White African
American

Hispanic Asian
American

Felt Doctor Listened to Everything They Said Understood Everything Doctor Said

Base: Adults with health care visit in past two years.

Source: The Commonwealth Fund 2001 Health Care Quality Survey.

Chart 8



Minorities More Likely to Forgo Asking 
Questions of Their Doctor 
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Minorities Face Greater Difficulty in 
Communicating with Physicians
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Hispanics Who Speak Spanish as Primary 
Language Have More Problems Communicating 

with Their Physicians
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Following Doctor’s Advice, by Race/Ethnicity
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Hispanics and Asian Americans Find It
Less Easy to Understand Instructions

on Prescription Bottles
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Minority Americans Find It Less Easy to 
Understand Instructions from Doctor’s Office
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Non-English* Speakers Have More Difficulty 
Understanding Instructions from Doctor’s Office
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Hispanics and Asian Americans Have
Less Confidence in Their Doctors
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Minorities Less Involved in Their Health Care 
Decisions Than They Would Like to Be
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Cultural Competence in
Health Care Services
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Hispanics and African Americans More Likely
to Feel Treated with Disrespect

11%
9%

16%
18%

13%

0%

10%

20%

Total White African
American

Hispanic Asian
American

* Felt disrespected because of ability to pay, to speak English, or of their race/ethnicity.

Source: The Commonwealth Fund 2001 Health Care Quality Survey.

Percent of adults who felt they were treated with disrespect*

Chart 19



Minorities More Likely to Feel that Staying 
Healthy Is a Matter of Luck
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Use of Language Interpretation Services
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Use of Alternative Care
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Percent Who Say Cultural/Religious Beliefs
Are a Reason for Use of Alternative Care
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Minority Patients Less Likely to Inform Doctor 
of Use of Alternative Care
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Quality of Clinical Care for
Minority Populations



Satisfaction with Quality of Health Care
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Physical Exam in Past Year, by Race/Ethnicity
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Older Adults with Physical Exam in Past Year
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Pap Test in Past Year, by Race/Ethnicity
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Colon Cancer Screening in Past Year
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Prostate Cancer Screening in Past Year,
by Race/Ethnicity
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Smoking Cessation Counseling
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Eye Screening for Diabetic Patients
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Access to Health Care



Minorities Less Likely to Receive Care
at a Doctor’s Office
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African Americans and Hispanics More Likely
to Have No Regular Source of Care
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One of Five Hispanics Names Community
Health Center as Regular Source of Care

8% 7%
10%

20%

8%

0%

15%

30%

Total White African
American

Hispanic Asian
American

Source: The Commonwealth Fund 2001 Health Care Quality Survey.

Percent of adults reporting community health center as regular source of care

Chart 35



18%
15%

22%

28%

24%

0%

10%

20%

30%

Total White African
American

Hispanic Asian
American

Minority Americans Report Less Choice
in Where to Go for Medical Care

Source: The Commonwealth Fund 2001 Health Care Quality Survey.

Percent of adults reporting “very little” or “no” choice

Chart 36



Minority Americans Are Less Likely to Have
a Regular Doctor
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Less Than Half of Respondents Have Had
the Same Doctor for More Than Five Years
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Whites and Asian Americans Most Likely
to Have Regular Physician of the Same Race
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Minorities Without a Regular Doctor
More Likely to Use Emergency Room for Care
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Adults with No Regular Doctor Report More 
Communication Problems with Their Physicians
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Adults with Regular Doctors More Satisfied
with the Quality of Their Health Care
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Minorities Are Less Confident They Will Receive 
Good-Quality Health Care in the Future 
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African Americans and Hispanics Report
Less Use of Internet for Health Information 
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Health Insurance Coverage



Uninsured Are Less Confident They Will Receive
Good-Quality Health Care in the Future

35% 38%
33% 32%

20%

51% 52% 50%
46%

39%

0%

30%

60%

Total White African
American

Hispanic Asian
American

Uninsured* Continuously Insured

* Adults uninsured at any time in past year.

Source: The Commonwealth Fund 2001 Health Care Quality Survey.

Percent of adults 18–64 very confident they can get good-quality care in future

Chart 45



Uninsured Report Lower Rates of
Colon Cancer Screening
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Uninsured Minorities Report Little Choice
in Source of Health Care
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More Than One-Fifth of Uninsured Hispanics and 
African Americans Have No Regular Place of Care
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